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Arguably, due to suspicion, skepticism, and the entrenchment of classroom teaching practices,
the most scrutinized, assessed, and evaluated pedagogy in theological schools in the last two
decades has been online learning (“distance education”).  Fortunately,  the skepticism that
fueled a demand for more rigorous evaluation of student learning in the online environment
has yielded hard evidence that online learning is as effective, and sometimes more effective,
than traditional classroom teaching.

The goal of this work by Catalano, an associate professor of teaching and learning at Hofstra
University, is “to assist researchers of distance education, both novice and expert, in finding
well-developed and value measures to suit their research questions” (2). The focus of the book
is “on properly validated measures, thereby relieving the researcher from having to develop his
or her own instrument” (2).    

Catelano provides a concise guide to seventy selected assessment instruments (surveys, scales,
and methods) that have been used to evaluate the effectiveness of online learning programs.
The  instruments  can  be  applied  to  evaluate  key  metrics  and  pedagogical,  as  well  as
programmatic,  elements  such  as:  student  engagement,  student  and  faculty  satisfaction,
information  retention,  self-efficacy,  student  and  teacher  readiness,  the  online  learning
environment,  cooperative  learning,  competencies  for  online  learning,  student  attitudes,
student retention and attrition, critical thinking, and achievement. Several instruments focus
on specific pedagogical approaches such as constructivism and andragogy.

https://www.routledge.com/Measurements-in-Distance-Education-A-Compendium-of-Instruments-Scales/Catalano/p/book/9781138714465
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Five chapters provide nine categories of evaluations. Specifically, Chapter 1 provides eleven
instruments on student engagement and satisfaction. Chapter 2 contains sixteen instruments
on student readiness to learn and self-efficacy.  Chapter 3 offers a selection of  seventeen
instruments focusing on the online teaching and learning environment. Chapter 4 provides
twelve instruments on student learning behaviors.  Chapter 5 contains five instruments to
assess student achievement, retention, and attrition. Obviously, there are enough offerings in
these chapters to meet just about any evaluation need an assessor may have. Each chapter
includes  a  brief  overview of  each  instrument  covered.  Each instrument  entry  includes  a
summary of  the tool,  a  description of  how the measure is  used,  and a description of  its
development and validity.        

Some  of  the  instruments  described  are  complete  tools  (for  example,  a  fully  developed
satisfaction  questionnaire,  a  complete  survey  on  student  evaluation  of  online  web-based
instruction, and one on the online learning environment. Other instruments are described with
information about their sources should an assessor wish to use them.         

In the Introduction Catalano provides helpful background on the criteria for inclusion of the
instruments selected for the compendium. The author describes the search process used in
identifying the instruments, including applying the criteria of ensuring reliability and validity.

For those needing to continue to assess online learning through disciplined and rigorous
evaluations, whether as part of formative curricular assessment or to satisfy accreditation
requirements,  Amy  Catalano’s  brief  compendium  of  assessment  instruments,  scales,  and
approaches is a handy and accessible tool. Indeed, it should be on every evaluator’s desk.
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